
Who Do I Call? Block Parent Program of Winnipeg Inc.
284-7562 Block Parent Office

Graffiti 986-1234 or 986-7623
or Property Owner

Junk Vehicles (2 City Jurisdictions)
986-2443 Winnipeg Health Inspectors
945-7100 Manitoba Health Inspectors

Unsafe, Unsecure or Vacant
Building 986-5300 
Planning, Property & Development

If a suspicious person is following
you, tell a Bus Operator

Suspicious Person
986-6222 Winnipeg Police

Burned Out Street Light
474-4990 Manitoba Hydro 
and Centra Gas

Waste and Construction Material
Fire Prevention Inspector 986-6358 
or Anti-Arson Hotline 986-1000

Transit Shelter Vandalized
986-5694 Winnipeg Transit

Police Service Centre
See special listing in the front or back
sections of your MTS white pages

Health Issue (2 City Jurisdictions)
986-2443 Winnipeg Health Inspectors
945-7100 Manitoba Health Inspectors

Pay Phone Problem, 611 MTS

Citizens on Patrol Program (COPP)
985-8849

To Receive a Safety Audit Manual
986-7924 Winnipeg Committee 
for Safety 

Pot Hole
986-7623 Public Works

Excessive Noise 986-6222
Winnipeg Police

Fire Prevention 986-6358
Public Information 

and Station Tours
Anti-Arson Hotline 986-1000

Overgrown Tree  
Blocking Street Light 

Forestry Branch 986-7623

Tall Grass & Weeds
986-7623 Public Works

Call Before You Dig 
480-1212 Manitoba Hydro

and Centra Gas

Neighbourhood Watch
986-6322 Winnipeg Police

Traffic Light Problem
986-7623 Public Works or

986-6222 Winnipeg Police

Broken Fence
Property Owner

Garbage Collection or 
Blue Box Recycling 986-5858

Water Main Break 986-5858
(After hours 986-2626)

Take Pride Winnipeg!
Organize a Neighbourhood

Clean-up Day 956-7590

Sidewalk Maintenance
986-7623 Public Works

Street Sign Problem
986-7623 Public Works

Lost Child
986-6222 Winnipeg Police

Diseased or Dead Tree
986-7623 Public Works

Traffic Accident Debris
Tow Truck Operator or
986-7623 Public Works

Garbage Bin Overfilled
986-5858 Water & Waste

Discarded Needle
986-7623 Public Works

Vicious or Biting Dog
986-2155 Animal Services
(After hours 986-6222 )

Stray Animal 986-2155

Dead animal on Public 
Property 986-2626

Emergency or Crimes in Progress 911
If an incident or concern is not of an urgent nature, take the time 
to work with your neighbours to address the problem. For more
information about working out problems with your neighbour, 
please call Mediation Services at 925-3410.

Police Non-emergency 986-6222

Ambulance Non-emergency 986-6336

Safety Tool Box

Broken Playground 
Equipment

986-7623 Public Works

Winnipeg
Committee ForSafety

For more copies of this sketch or similar resources, 
please call 986-7924.
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Tenant and Landlord Cooperation (TLC): Guide to Good
Management of Inner City Building for Landlords and
Tenants. This guide is an information tool for both landlords
and tenants on renting, human rights, safety, neighbourhood
stability, and important contact information. 

For copies please phone 783-1995 or obtain a copy from

www.winnipegcommitteeforsafety.org

The Safer Communities and Neighbourhoods Act works by 
holding property owners accountable for threatening or disturbing
activities that regularly take place on their property related to:

• unlawful drug use or dealing
• prostitution and related activities
• unlawful sale of liquor or intoxicating substances
• giving or selling to minors

This act refers to activities that are ongoing, not those happening
occasionally. 

For more information phone: Winnipeg 204-945-3475
Outside Winnipeg 1-800-954-9361

Who Do I Call?
There are many community agencies and government departments
that can help you to improve your neighbourhood. When you experi-
ence a problem in your community, take a look at the Who 
Do I Call? sketch to find the best telephone number to call.

Some neighbourhood safety issues will require longer-term solutions.
Take the time to work with your neighbours to address the problem.
Organize a group of people to talk about the issues and develop local
activities to address them. A safe and healthy community is one in
which its citizens work together to address local problems and sup-
port one another.

The Who Do I Call? sketch is a project of the Winnipeg Committee 
For Safety. It is only one of many resources contained in the Safety
Tool Box.

The Safety Tool Box is a resource binder of activities and information
for citizens and organizations to use. The tools outline step-by-step
activities that you can follow to address local safety issues or imple-
ment projects.

For further information on the Safety Tool Box or the Winnipeg
Committee For Safety, call 986-7924.

Other community safety resources:

Winnipeg
Committee ForSafety

Call Card
Downtown
Change for the Better - Help Key...........958-4640
Downtown Winnipeg BIZ Patrol ............958-4640
Off the Wall Squad - Graffiti,
Sidewalk Ice & Snow Removal ..............958-4640
The Downtown Watch ...........................958-4620
University of Winnipeg Safewalk 
& Mobile Security Patrol .......................786-9272

Graffiti
City of Winnipeg
Graffiti Removal Hotline ........................986-1234
Mural Painting 
Take Pride Winnipeg!.............................956-7590
Winnipeg Police Service.........................986-6322

Public Maintenance
City of Winnipeg
Public Works Department
Customer Service ...................................986-7623
MTS Public Telephone
Maintenance ...................................................611
Snow Parking Ban 
& Spring Cleaning Information .............775-7669
Street Lights Burned Out:
Manitoba Hydro.....................................927-9515
.......................................................488-5021  TTY
Traffic Lights Out ...................................986-6222
Transit Shelter Vandalised .....................986-5821
Tree Line ................................................986-7623
Unsafe Building Conditions ...................986-5300

Clean & Tidy
Bicycle Pick-up  .....................................986-2473
General Refuse & Recycling
and Abandoned Furniture .....................986-5858
Public Health Department ....................986-2443
Shopping Cart Pick-Up ..........................786-7600
Take Pride Winnipeg!
Sidewalk Litter Containers (Downtown) ..986-7623
Sidewalk Litter Containers (City-wide).....986-5858

Street Gangs / Street Youth
Project Gang Proof Resource Hotline ......945-4264
Winnipeg Police Service 
Street Gang Unit ...................................986-6048

Call Cards
To order copies of this Call Card............986-5267

General Public Safety
Anti-Arson Hotline .................................986-1000
Block Parent Program ............................284-7562
CounterACTION......................................986-3481
Keeping Safe at Work ............................945-3476
Public Safety Branch Investigation Unit
The Safer Communities 
Neighbourhood Act .................................945-3475
Safety Audit Manual ..............................986-5267
Safety Tool Kit ........................................986-7924
TakeACTION ...........................................986-6322
Winnipeg Crime Stoppers ......................786-8477

Emergency
Police, Fire, or Ambulance ................................911

Non-emergency
Ambulance ............................................986-6336
.......................................................986-6301  TTY
Fire (Mon-Fri, 8:30 AM to 4:30 PM) ..............986-6380
Winnipeg Police Service.........................986-6222
.......................................................947-0816  TTY

Crisis & Victim Assistance
Child Find Manitoba (24 hrs)...................945-5735
National Missing Hotline ...........1-800-387-7962
Child Witness Support Program.............945-0662
Kids Help Phone (24 hrs)..............1-800-668-6868
KLINIC Crisis Intervention Line (24 hrs).....786-8686
Sexual Assault Crisis Line (24 hrs) ...........786-8631
Domestic Abuse Crisis Line (24 hrs) ........942-3052
Main Street Project ................................982-8245
Older Victim Services .............................956-6440
Resource Assistance for Youth ...............783-5617
Osborne House Women’s Shelter...........942-7373
Rainbow Resource Centre - Gay, Lesbian,
Bisexual & Transgender Info Line.............284-5208
Gay Bashing Reporting Line ....................474-0212
Sara Riel 
Crisis Stabilization Unit (24 hrs) ..............233-2756
Teen Touch (24 hrs) ..................................783-1116
Victim Services Unit
Winnipeg Police Service.........................986-6350
Victim/Witness Assistance......................945-3594
Youth Emergency 
Crisis Stabilization (24 hrs).......................949-4777
Youth Resource Centre (24 hrs)................477-1804
Women’s Advisory Program...................945-6851

Substance Abuse
Addictions Foundation of Manitoba......944-6200

SafetyWinnipeg
Committee For

DOWNTOWN WINNIPEG
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A collaborative
approach 
to making
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Our websites www.winnipegcommitteeforsafety.org
www.communityyouthconnections.ca


